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EDUCATIONAL BACKGROUND

Date	College	Major	Degree
1962	University of Minnesota	Industrial Engineering	B.S. 
1963	University of Minnesota	Industrial Engineering	MSIE 
1966	Northwestern University	IE/Management Sciences	 Ph.D.


PROFESSIONAL SOCIETIES

1. The Institute for Operations Research and Management Sciences
2. The Decision Sciences Institute
3. American Production and Inventory Control Society
4. Production and Operations Management Society
5. Academy of Management       
6. American Society for Quality

ACADEMIC HONORS/AWARDS

B.S. with High Distinction, 
Sigma XI, Tau Beta Pi, Pi Tau Sigma Honorary Fraternities, 
Outstanding Educators of America.
Morse‑Amoco Outstanding Teacher Award ‑ University of Minnesota (1978).
Dean's Prize for Research (1982)
Best Research Paper on Quality Management in 1987
Best Research Paper - Academy of Management - POM Division (1991)
Best Paper Award – Product Development and Management Assn Int’l Conference (1999)
Elected as a Fellow of the Decision Sciences Institute (2003)
Received the Literati Club award from the International Journal of Operations & Production Management for a Highly Commended paper with Sohel Ahmad (2003). 
Prize for one of the top three papers published in 2003 from Journal of Operations Management
Best Conference paper from the Academy of Management – OM Division (2004)
Lifetime Scholarship Achievement Award from the Academy of Mgmt. – OM Division (2004)
Dean’s prize for best researcher in the Carlson School of Management (2005)
Inducted into the University of Minnesota Academy of Distinguished Teachers (2005)
Listed by ISI as the top cited scholar in Operations Management in the world and among the top 50 most cited scholars across all disciplines in Economics and Business in the last ten years (2004).  The top cited author in the field of Operations Management.
Finalist for Best Conference paper from the Academy of Management- OM Division (2006)
Finalist for Best paper in Decision Sciences in 2006.
Selected as a Fellow of the Production and Operations Management Society (2007).
Finalist for best paper award in Decision Sciences (2008)
Listed as the top international scholar in empirical research in OM in Stellar Scholar List (2008)
Career Research Award from the Carlson School of Management (2010)

WORK EXPERIENCE

1995 – 2010		Donaldson Chair in Operations Management
1993 – 2007:		Co-Director, Joseph Juran Center for Leadership in Quality Management
1988 - 1993:		Chair, Operations and Management Science Department
1977 - 1987:			Area Head, Operations Management
1983 - 1985:			Director, Operations Management Center
1980 - 1983:			Director, Ph.D. Program in Business  Administration.
1971 - Present:	Faculty Member, Carlson School of Management University of Minnesota.
1969 - 1971:			Director, Management Control and Information Center, USS John F. Kennedy
1966 - 1969:			Analyst ‑ Office of the Assistant Secretary of Defense (Systems Analysis)
1965 - 1966:			Assistant Professor, U.S. Naval Postgraduate School, Monterey, California


COURSES TAUGHT

OM 3000		Introduction to Operations Management
OM 8056		Production and Inventory Management
OM 8850		Seminar:  Productivity Management
MBA 8050	Operations Management
MBA 8065	Field Project
OM 8041		Project Management
OM 8057		Process Management
OMS 8058		Operations Strategy
OM 8220		Inventory Management
OMS 8711		PhD Seminar: Operations Strategy
MBA 8335	Continuous Improvement of Quality
MBA 6220	Operations Management
OMS 6081		Operations Strategy
OMS 6082		International Operations

Minnesota Executive Program ‑ Regular Faculty (83 - 93)
Vienna Executive MBA Program (2001- 2004)


CONSULTING EXPERIENCE

EXXON Education Foundation
National Schools Studio, Inc.
Augsburg College
St. Mary's College, Winona
College of Pharmacy, University of Minnesota
General Mills Chemicals
GRACO
St. Louis Park Medical Center
First Bank Minneapolis
Control Data Corporation
Honeywell
Wagner Spray‑Tech
3M
Motorola
Delkor
Donaldson Manufacturing
IDS-American Express
Jostens
GELCO
Golden Valley Foods
Prudential Life Insurance Company
ADC Telecommunications
Park Nicollet Medical Center

RESEARCH PROJECTS AND GRANTS

Ford Foundation:  Grant to study Management Information Systems and Decision Making in Colleges (with Carl R. Adams), 1972.

EXXON Education Foundation:  Grant to Augsburg College to develop an improved college management system (with Carl R. Adams), 1973‑ 75.

University of Minnesota Graduate School:  Grant to experimentally investigate effects of uncertainty on use of management information, 1972‑73.

Ford Foundation and American Council on Education:  Grant to study Cost Analysis in Higher Education (with Carl R. Adams), 1974‑76.

National APICS:  Grant to study MRP Implementation 1978‑80.

McKnight Grant, School of Management ‑ to study strategy in operations, 1982‑83.

Honeywell Grant, School of Management ‑ to study innovation in operations, 1983‑84.  Also a McKnight grant and 3M grant for this project.

OMC Grants - to study strategy, innovation and principles of operations management, 1983-87.

SMRC Grant - to study principles of operations management, 1985-1987.

McKnight Grant, Carlson School of Management - to study World Class Mfg, 1988.

Japan-U.S. Friendship Commission - Grant to Study World Class Manufacturing, 1989-90.

Honeywell and 3M Grant, to study World Class Manufacturing, 1991-1993

NSF Grant to Study International Manufacturing, 1992-1994

NSF Grant in Transformations to Quality Organizations program to study "Relationship Among Manufacturing Performance Criteria",  1995-99

NSF Grant in Transformations to Quality Organizations program to study "Fast Product Innovation and Product Quality: Strategic Alliance or Tradeoff?", 1995-99

NSF International Travel Grant, 1997 to 1999.

NSF Grant in Transformations to Quality Organizations Program to study, “TQM and Culture in Schools,” 1997-2000

NSF Grant from Innovation and Organizational Change Program to study, “The Interrelationship of State-Mandated Accountability Standards, Organizational Learning, and Continuous Improvement in U.S. High Schools, 2000-2004.

NSF Grant from Innovation and Organizational Change Program to study, “Knowledge Creation and Diffusion in Organizations Using the Six Sigma Approach”, 2000-2004

NSF Grant from Innovation and Organizational Change Program to study, “Sustaining High Quality Performance in Organizations,” 2007-2011.

OFFICES HELD

Councilman, Educational Sciences Section of Operations Research Society of America, 1972‑73.

Chairman, Educational Sciences Section of Operations Research Society of America, 1974‑75.

V. P. Seminars, Twin Cities APICS, 1981‑82.

V.P. National Operations Management Association, 1981‑82.

Board Member, Operations Management Association, 1981-87.

President, Operations Management Association, 1984‑85.

Board Member, Project Management Institute, 1984‑85.

Board Member, POM Division, Academy of Management, 1989-91.

Chair - POM Division, Academy of Management, 1991



EDITORIAL POSITIONS

Associate Editor, Journal of Operations Management, 1984-87.

Editorial Advisory Board, Journal of Operations Management, 1990 - Present

Editorial Board, Production and Operations Management Society, 1990-Present

Editorial Advisory Board, Quality Management Journal, 1998- Present

Guest Editor for Special Issue on Manufacturing Strategy, Journal of Operations Management, 2000.

Co-Editor, with Barbara Flynn for Special Issue on Quality Management, Production and Operations Management, 2001.

Co-Editor, with Kalyan Singhal for Special Issue on Theory in Operations Management, Production and Operations Management, 2010.


CURRENT RESEARCH INTERESTS

Management issues in Operations including: Strategy in Operations, Technological Innovation, Quality Management, and High Performance Manufacturing.







PUBLICATIONS

Articles

1.    "The Role of Mathematical Models in Educational Research," Psychology in the Schools, October, 1965 (with Gustave Rath).

2.	"Linear Programming Solutions to Ratio Games," Operations Research, Vol.18 (March‑April 1970), pages 300‑305.

3.	"On Some Stochastic Tactical Anti‑Submarine Games." Naval Research Logistic Quarterly, Vol. 14 (September 1967), pages, 291‑311 (with A. Charnes).

4.	"A Survey of Management Science in University Operations," Management Science, Vol. 19, No. 8 (April 1973), pages 895‑ 906; also reprinted in Decision Models in Academic Administration, Albert Heinlein (ed.), Kent State University Press, 1974.

5.	"Managers and MIS:  They Get What They Want," Business Horizons, December 1973 (with Carl R. Adams).

6.	"Resource Planning in University Management by Goal Programming," Operations Research, Vol. 22, No. 4 (July‑ August 1974), pages 700‑710.

7.	"Managerial Inventory Formulations with Stockout Objectives and Fiscal Constraints," Naval Research Logistics Quarterly, Vol. 21, No. 3 (September 1974), pages 375‑388.

8.	"Four Approaches for the Use of Management Sciences in University and College Administration:  A Comparison," Decision Models in Academic Administration, Albert C. Heinlein (ed.), Kent State University Press, 1974.

9.	"The Effective Use of Management Sciences in University Administration,"  Review of Educational Research, Vol. 46, No. 1 (Winter 1976), pages 117- 131 (with Carl R. Adams).

10.	"An Experimental Evaluation of the Relationship of Uncertainty in the Environment to Information Used by Decision Makers," Decision Sciences, Vol. 6, No. 3, July 1975 (with Izak Benbasat).

11.	"Decision Making and Information Systems in Colleges: An Exploratory Study," Journal of Higher Education, January‑ February 1976 (with Carl R. Adams and Theodore Kellogg).

12.	"Management Information Systems for Colleges and Universities," Educational Computing, Vol. 1, No. 1, Spring 1977.

13.	"Management Systems Design:  A Critical Appraisal," in  Applying Analytic Methods to Planning and Management:  New Directions for Institutional Research, David Hopkins and Roger Schroeder (eds.), Jossey‑Bass, No. 13, Spring, 1977.

14.	"Return on Investment as a Criterion for Inventory Models," Decision Sciences, Vol. 7, No. 4, October 1976.

15.	"An Experimental Investigation of Some MIS Design Variables," MIS Quarterly, Vol. 1, No. 1, March 1977 (with Izak Benbasat).

16.	"An Empirical Investigation of Implementation as a Change Process," Management Sciences (with Ram Narasimhan).

17.	"Incorporating Judgments in Sales Forecasts:  Application of the Delphi Method," Interfaces, Vol. 7, No. 3, May 1977 (with Shankar Basu).

18.	"Computer Support of A Competency Determined Curriculum," Journal of Educational Technology Systems, Vol. 8, (2), 1979‑80 (with T. Church, M. Prietula and D. Naumann).

19.	"A Study of MRP Benefits and Costs," Journal of Operations Management with Anderson, Tupy and White, Vol 2, No. 1, October 1981.

20.	"MRP:  The State of the Art," Production and Inventory Management, with J. Anderson, E. White and S. Larson, Vol 23, No. 4, 4th  quarter, 1982.

21.	"A Study of the MRP Implementation Process," Journal of Operations Management, Vol.2, No. 3, 1982, with J. Anderson, E. White and S. Larson.

22.	"Getting Results from Your MRP System," Business Horizons, May‑June 1984, with J. Anderson.

23.	"Operations Strategy:  Missing Link in Corporate Planning," Management Review, August 1984.

24.	"Computer‑Based Manufacturing and Accounting Systems for Smaller Manufacturing Firms," Production and Inventory Management, Vol 25, No. 4, 4th quarter 1984, with Scott Hamilton.

25.	"Measurement of White Collar Productivity," International Journal of Operations and Production Management, Vol. 2, No. 5, 1985 with John Anderson and Gary Scudder.

26.	"Approaches to Managing the Cost of Materials," International Journal of Physical Distribution and Materials Management, Vol. 6, No. 3, 1986 with Gary Scudder and Mike Pesch.

27.	"Managing Innovation and Change Processes:  Findings from the Minnesota Innovation Research Program," Agribusiness, Vol. 2, No. 4, 501-523 (1986) with Van de Ven, Scudder and Polley.

28.	"A Reformulation of the Aggregate Planning Problem", Journal of Operations Management, Vol 6, No. 3, May 1986 with Paul Larson.

	29."The Content of Manufacturing Strategy:  An Empirical Study", Journal of Operations Management, Vol 6, No.4, Aug. 1986 with John Anderson and Gary Cleveland.

30.	"A Simultaneous Control Chart", Journal of Quality Technology, Vol. 19, No. 1, pp. 1-10, Jan. 1987 with Edna White.

31.	"The Development of Innovation Ideas", in Research on the Management of Innovation: The Minnesota Studies, Van de Ven, Angle and Poole, (eds), Ballinger Division of Harper and Row, 1989, with Van de Ven, Scudder and Polley.

32.	"Managing Complex Innovations:  The Case of Defense Contracting," in Research on the Management of Innovation: The Minnesota Studies, Van de Ven, Angle and Poole, (eds), Ballinger Division of Harper and Row, 1989, with Scudder, Van de Ven, Seiler and Wiseman.

33.	"Innovation in Manufacturing", Journal of Operations Management, Vol 8, No. 1, Jan 1989, with Gary Scudder and Dawn Elm.

34.	"A Theory of Production Competence", Decision Sciences, Vol 20, No4, Fall 1989, With Gary Cleveland and John Anderson.

35.	"An Instrument for Measuring the Critical Factors of Quality Management", Decision Sciences, Vol 20, No 4, Fall 1989, with Jayant Saraph and George Benson.

36.	"Operations Strategy:  A Literature Review", Journal of Operations Management, Vol 8, No. 2, April 1989, with John Anderson and Gary Cleveland.

37.	"Development of Manufacturing Strategy: A Proven Process", in Manufacturing Strategy: The Research Agenda for the Next Decade, Ettlie, Burstein and Fiegenbaum (eds), Kuwer Academic Publishers, 1990, with T. Lahr.

38.	"Empirical Research Methods in Operations Management," Journal of Operations Management, Vol. 9, No. 2, April, 1990, with Barbara B. Flynn, Sadao Sakakibara, Kimberly A. Bates and E. James Flynn.

39.	"The Effects of Organizational Context on Quality Management: An Empirical Investigation," Management Science, Vol 37, No. 9, Sept 1991, with P.George Benson and Jayant Saraph.

40.	"The Process of Manufacturing Strategy: Some Empirical Observations and Conclusions", International Journal of Operations and Production Management, Vol. 11, No. 3, 1991, with John Anderson and Gary Cleveland.

41.	"Japanese Plants in America: How Good Are They?", Business Horizons, August 1992, with Barbara B. Flynn, Sadao Sakakibara, and E. James Flynn.

42.	"Manufacturing Strategy Process:  A Proposed Theory and Measurement Instrument," in Hollier, R., R. Boaden and S. New (eds.), International Operations:  Crossing Borders in Manufacturing and Service, North-Holland, 1992.

43.	"The Nature of the Link Between Manufacturing Strategy and  Organizational Culture," in C.A. Voss (ed), Manufacturing Strategy: Process and Content, Chapman and Hall, 1992

44.	"A Just-in-Time Manufacturing Framework and Measurement Instrument," Production & Operations Management, 1993, 2: (3), 177-194.

45.	"Manufacturing Performance Reporting for Continuous Quality Improvement," Management International Review, with Banker, Rajiv, and Gordon Potter, 33, 1, 1993, pp. 60-85.

46.  "A Framework for Quality Management Research and An Associated Measurement Instrument,"  Journal of Operations Management, with Barbara Flynn and Sadao Sakakibara, Vol 11, No.4, March 1994

47.	"A Theory of Quality Management Underlying the Deming Management Method," Academy of Management Review, Vol. 19, No. 3, July 1994, with J. Anderson, and M. Rungtusanatham.

48.  	"Distinguishing Control from Learning in Total Quality Management: A  Contingency Perspective,"  Academy of Management Review, Vol 19, No. 3, July 1994, with S. Sitkin and K. Sutcliffe.

49.	  "Focused Factory: Eight Lessons, Business Horizons,  Sept-Oct 1994, with Mike Pesch.

50.	“An Empirical Analysis of Manufacturing Overhead Cost Drivers," Journal of Accounting and Economics, Vol 18, 1994,  with Rajiv Banker, and Gordon Potter

51. 	"Determinants of Quality Performance in High and Low Quality Plants", Quality Management Journal, August 1994, with Barbara B. Flynn and Sadao Sakakibara.

52.	"The Crucial Interrelationship Between Manufacturing Strategy and Organizational Culture,"  Management Science,  Vol 41, No 10, 1995, with Bates, K., Amundson, S. and W. Morris.

53.	"The Interrelationship Between JIT and TQM:  Practices and Performance," Academy of Management Journal,  Vol 38, No 5, 1995, with Barbara B. Flynn, and Sadao Sakakibara.

54. “A Path Analytic Model of a Theory of Quality Management Underlying the Deming Management Method: Preliminary Empirical Findings”, Decision Sciences,  Vol 26, No. 5, 1995, with John Anderson, Manus Rungtusanatham, and Sarvanan Devaraj.

55. “The Impact of Quality Management Practices on Performance and Competitive Advantage”, Decision Sciences, Vol. 26, No. 5,  1995, with Barbara B. Flynn, and Sadao Sakakibara.

56. “Measuring Factory Focus: An Empirical Study”,  Production and Operations Management, vol 5, no3, Fall 1996, with Michael Pesch.

57. “The Impact of Work Teams on Manufacturing Performance: A Longitudinal Field Study”, Academy of Management Journal, vol 39, no 4, August 1996, with Rajiv Banker, Joy Field, and K.K. Sinha. 

58. 	“The Relationship Between Quality Management Practices and Performance: Synthesis of 	Findings From the World Class Manufacturing Project,” Advances in the Management of 	Organizational Quality, Donald Fedor and Soumen Gosh (eds), JAI Press, Vol 1, 1996, with 	Barbara Flynn, and Sadao Sakakibara.

59. 	“Japanese Manufacturing Methods at U.S. Manufacturing Plants: Empirical Evidence”, 	Canadian Journal of Economics, Vol 29, 1996, with Masao Nakamura and Sadao 	Sakakibara.

60.	"The Impact of Just-in-Time Manufacturing and Its Infrastructure on Manufacturing Performance," Management Science, vol 43, no 9, 1997, 1246-1257,with Sadao Sakakibara, Barbara B. Flynn, and William T Morris.

61.	“World Class Manufacturing Project: Overview and Selected Results,” International Journal 	of Operations and Production Management, vol 17, no 7, 1997, 671-&, with Barbara Flynn,          E. James Flynn, Sadao Sakakibara and Kimberly Bates.


63. “Give Your Work Teams Time and Training”, Academy of Management Executive, a research translation by M. Cottrill, vol 11, no 3, 1997 with Rajiv Banker, Joy Field, and K.K. Sinha.

64.	“The Relationship Between Quality and Product Development Speed”, Advances in the 	Management of Organizational Quality, Donald Fedor and Soumen Gosh (eds), JAI Press, 	Volume 3, 1999 , with Barbara Flynn, E. James Flynn, and Susan Amundson.

65. “Adoption of Just-in-Time Manufacturing Methods at U.S. and Japanese Owned Plants: Some Empirical Evidence”, IEEE Transactions on Engineering Management, vol 45, no3, Aug 1998, with Masao Nakamura and Sadao Sakakibara.

66.  “Product Development Speed and Quality: A New Set of Synergies?  in Stahl, J.J. ed., Perspectives in Total Quality, Malden: MA, Blackwell Publishers, 1999 with Barbara Flynn, E. James Flynn and Susan Amundson.

67. “World Class Manufacturing: An Investigation of Hayes and Wheelwright Foundation”,  Journal of Operations Management, Vol. 17, no. 3, 1999, with Barbara Flynn and E. James Flynn.

68. “TPM: A Contextual View”, Journal of Operations Management, Vol 17, no 2, Jan 99, with Kate McKone and Kristy Cua.

69. “Critical Success Factors for Fast Product Development, Research-Technology                    Management, with Barbara Flynn, Susan Amundson and E. James Flynn.

70. “Team Characteristics as Enablers of Fast Product Development Speed”, Advances in Interdisciplinary Studies of Work Teams, JAI Press ,Vol 6., 2000, with Barbara Flynn, E. James Flynn and Susan Amundson.

71.  “The Impact of Total Productive Maintenance Practices on Manufacturing Performance,”    
       Journal of Operations Management, 19 (1), 2001, 39-58, with Kathleen McKone and Kristy        Cua.

72.  “When do Feedback, Incentive Control, and Autonomy Improve Morale? The Importance of 
        Employee-Management Relationship Closeness” Journal of Managerial Issues, 13 (4), 466-         483, with D. H. McKnight, and S. Admad

73. “A Framework for Linking Culture and Improvement Initiatives in Organizations,” Academy
       of Management Review, vol 25, no 4, 2000, 850-863, with J.R. Detert, and J.J. Mauriel.

74. “Operations Strategy for the New Millennium,” Journal of Operations Management, 2000, with S. Ghosh, G. Leong, and L. Ritzman

75. “A Culture Framework for Education: Defining Quality Values and their Impact in U.S. High
 Schools”, School Effectiveness and School Improvement, vol 12, no. 2, 2001, 183-212, with          J. Detert and K. Louis.

76.   “Relationship between implementation of TQM, JIT and TPM and Manufacturing 
  Performance,” Journal of Operations Management, vol 19, no 6, 2001, 675-694, with Kate
  McKone and Kristy Cua.

77. “Generic Manufacturing Strategies: An Empirical Test of Two Configurational Typologies,”
       Journal of Operations Management, Vol 19 pp. 427-459, 2001, with David Hollingworth
        and Sarvanan Devaraj.

78. “A Resource-based View of Manufacturing Strategy and the Relationship to Manufacturing
Performance”, Strategic Management Journal, 23 (2), 2002, pp. 105-117, with Kimberly Bates and Mikko Junttila.

79. “The Impact of Electronic Data Interchange on Delivery Performance,” Production and 
        Operations Management,  Vol 10, No 1, pp. 16-30, 2001, with Sohel Ahmad.

80.  “Performance Impact of the Elimination of Direct Labor Variance Reporting: A Field
   Study,”  Journal of Accounting Research, vol 40 (4), 2002, 1013-1036, with Rajiv Banker, Sarvanan Devaraj,   and K.K. Sinha.

81. “Refining the Product-Process Matrix,”  International Journal of Operations and
        Production Management,  22 (1), 2002, 103-124, with Sohel Ahmad.

82.“Dimensions of Competitive Priorities: Are They Clear, Communicated and Consistent?”   Journal of Applied Business Research. Vol 18, no. 1, 2002, pp. 77-86, With Sohel Ahmad.  

82. “A Plant’s Technology Approach and Emphasis: A Contextual View”, International Journal of Operations and Production Management, 2002, 22 (7/8), 772-792, with Kathleen McKone, 

83. “A Perceptual Measure of the Degree of  Development of Proprietary Equipment”, Structural Equation Modeling, 9 (4), 2002, pp. 579-598, with K. Cua and M. Junttila.  

84. “Six Sigma: A Goal Theoretic Perspective”, Journal of Operations Management, vol 21, no. 2, Mar 2003, 193-203, with K. Linderman, A. Choo and S. Zaheer, 

85. “The Impact of Human Resource Management Practices on Operational Performance: Recognizing Country and Industry Differences”, Journal of Operations Management, vol. 21 no. 1, Jan 2003, 19-43, with S. Ahmad, 

86. “The Measurement of Quality Management Culture in Schools: Development and Validation of the SQMCS,” Journal of Operations Management,  With J. Detert and R. Cudeck, 21(3), 2003.

87. “The Role of Infrastructure Practices in the Effectiveness of JIT Practices: Implications for Plant Performance,” Journal of Engineering and Technology Management, with A. Sohel and K. Sinha, 20(3), 161-191, 2003

88.  “The importance of Recruitment and Selection Processes for the Sustainability of TQM,” International Journal of Quality and Reliability, with S. Ahmad, 19 (5), 540-550, 2003.

89. “Perceptual Measures of Performance: Fact or Fiction?”  Journal of Operations Management, 22 (3) 247-265, 2004, with M. Ketokivi.

90. “Accountability Policies and Teacher Decision Making: Barriers to the Use of Data to Improve Practices,” Teachers College Record, with Deb Ingram, Karen Seashore Louis, 2004.

91. “Strategic, Structural Contingency Theory and Institutional Explanations in the Adoption of Innovative Manufacturing Practices,” Journal of Operations Management, 22 (1), 63-90, 2004, with M. Ketokivi.

92. “Generic Manufacturing Strategies and Plant Performance,” Journal of Operations Management,” 22 (3): 313-334, 2004 with S. Devaraj and D. Hollingworth.

93.  “Manufacturing Practices, Strategic Fit and Performance: A Routine-Based View: International Journal of Operations & Production Management, 24(2), 2004, 171-192, with Miko Ketokivi.

94. “Integrating Quality Management Practices with Knowledge Creation Processes,” Journal of Operations Management, 22(6): 589-607, with K. Linderman, S. Zaheer, and A. Choo, 2004.

95.  “An Integrated Framework for Measuring Product Development Performance in High Technology,” Production and Operations Management, with D. Mallick, 14(2): 142-158, 2005

96. “State Mandated Accountability in High Schools: Teacher’s Interpretations of a New Era, Educational Evaluation and Policy Analysis, with Karen Seashore Louis and Karen Febey, 2005.

97. “Evolution of Quality: First Fifty Issues of Production and Operations Management,” Production and Operations Management, with Kevin Linderman and Dongli Zhang, 14(4): 468-481, 2005

98.  “Six Sigma: The Role of Goals in Improvement Teams,” Journal of Operations Management, with Kevin Linderman and Adrian Choo, 24 (6): 779-790, 2006

99. “Improving Performance Through Integrated Manufacturing Programs”, Quality Management Journal, with Kate McKone, 13(3): 45-60, 2006

100.  “Linking Work Design to Mass Customization: A Sociotechnical Systems Perspective,” Decision Sciences, with G. Liu and R. Shah, 37(4): 519-545. 2006

101. “Method and Psychological Effects on Learning Behaviors and Knowledge Creation in Quality Improvement Projects,” Management Science, with A. Choo and K. Linderman, 53(3): 437-450. 2007

102. “Method and Context Perspectives on Learning and Knowledge Creation in Quality Management,” Journal of Operations Management, with A. Choo and K. Linderman, 25(4): 918-931, 2007.

103.  “Six Sigma Definitions and Theory,” Journal of Operations Management, with K. Linderman, A. Choo and C. Liedtke,  26(4): 536-554, 2008.

104. “Linking Routines to Operational Capabilities: A New Perspective,” Journal of Operations Management, with David Peng and Rachna Shah, 26(6): 730-748, 2008.

105. “Structure-Infrastructure Alignment: The Relationship Between TQM Orientation and the Adoption of Supplier Facing Electronic Among Manufacturers,” The Journal of Supply Chain Management, with Xiaowen Huang and Tom Gattiker, 44(1):  2008, 40-54.

106. “Linking Learning and Effective Process Implementation to Mass Customization Capabilities,” Journal of Operations Management, with Xiaowen Huang and Murat Kristal, 26, (6): 714-729, 2008.

107.  “The Role of Culture as Driver of Quality Management and Performance: Infrastructure Verses Core Quality Practices, Decision Sciences with Naor, M., Golsten, S., and Linderman, K., 39 (4), 2008: 671-702.

108.  "The Impact of Organization Structure on Mass Customization Capability: A Contingency View, Production & Operations Management, with “Huang, X., Kristal, M. and Schroeder, R.G.,  vol 19 (5): 515-530, Sept 2010

109.  “Project Management Infrastructure: The Key to Operational Performance improvement,” Operations Management Review, with Zhang, W., Hill, A., Schroeder, R.G. and Linderman, K.;  vol. 1, 2010, 40-52.

110. “The relationship among modularity, functional coordination, and mass customization: Implications for competitiveness" Sohel Ahmad, D. Mallick, and Roger Schroeder, European Journal of Innovation Management, 13 (1), 2010, 46-61.

111. “The globalization of operations in Eastern and Western countries: Unpacking the relationship between national and organizational culture and its impact on manufacturing performance,” Michael Naor, Kevin Linderman, Roger Schroeder, Journal of Operations Management, 28 (2010), 194-205.

112. A Knowledge Framework Underlying Process Management, Kevin Linderman, Roger Schroeder and Janine Sanders Decision Sciences, 41(4), 2010, 689-719.

113. The effect of quality management on mass customization capability, International Journal of Operations and Production Management, Kristal, M., Huang, X. and Schroeder, R.G., 30(9): 900-922, 2010.

114. Do competitive priorities drive adoption of electronic commerce applications? Testing the contingency and institutional views, Journal of Supply Chain Management, Huang, Rode and Schroeder, R.G., July 2010, 463): 57-69

115. “Views of Executives on Preserving Quality Superiority”, Quality Progress, Liedtke, C., Schroeder, R.G., Linderman, K., Rickard, J. 43(7), 24-29, July 2010.

116. Collaborative product development: exploring the role of internal coordination capability in supplier involvement, c. Luo, D. Mallick and R.G. Schroeder, European Journal of Innovation Management, 13 (2), 2010, 244-266.

117. A hybrid model of competitive capabilities, International Journal of Operations and Production Management, Hallgren, Olhager and Schroeder, 31(5), 2011.

118. The cumulative capability "sand cone" model: a new perspective for manufacturing strategy, International Journal of Production Research, Schroeder, R.G., Shah R. and Peng D., 49(16), 2011, 4879-4901.

119. Managing supply chain uncertainties to achieve mass customization ability, Journal of Manufacturing Technology Management, Liu, G., Shah R., and Schroeder, R.G., to appear.

120. Knowledge management through technology strategy: implications for competitiveness, Journal of Manufacturing Technology Management, S. Ahmad and R.G. Schroeder, 22 (1), 2011, 6-24.

121. Competitive priorities, plant improvement and innovation capabilities, and operations performance: a test of two forms of fit, D. Peng, R.G. Schroeder, and R. Shah, International Journal of Operations & Production Management, 31(5), 2011, 484-510.

122. Customization of quality practices: the impact of quality culture, S.J. Wu, D. Zhang, and R.G. Schroeder, Quality and Reliability Management, 28 (3), 2011, 263-279.

123. The Relationship between Organizational Structure and Continuous Improvement: An Examination of Moderating Effects of Cultures, Journal of International Business Studies. X. Huang and R.G. Schroeder, to appear.

124. The Moderating Role of Contextual Factors on Quality Management Practices, Journal of Operations Management, D. Zhang, K. Linderman and R.G. Schroeder, to appear.





PAPERS UNDER REVIEW/ WORKING PAPERS

Ricky Leung*, Roger Schroeder, Kevin Linderman and Andrew Van de Ven,  Shaping for sustaining competitive advantage: How established firms preserve quality advantage
Submitted to JOM, Sept 2010. 

Kevin Linderman, Schroeder, Hung-Chung Su  and Charles Liedtke, Evolving Quality Systems to Maintain Competitive Advantage, submitted to JOM, Jan 2010 

Schroeder, Linderman, and Van de Ven, Toward sustaining a quality advantage once achieved, submitted to JOM July 2010.

Kull, Thomas, Ram Narasimhan and Roger Schroeder, Sociotechnical dynamics of a quality initiative: The changing performance impact of cooperative cultural values, submitted to JOM August 2010.

Aravind Chandrasekaran, Kevin Linderman and Roger Schroeder,  Antecedents & Consequences of Ambidexterity in High Technology Organizations, submitted to JOM, Oct 2010.

Aravind Chandrasekaran, Kevin Linderman and Roger Schroeder Managing Explotation and Exploration Projects in High Technology Organizations, submitted to Organization Science, Sept 2010.
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